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ConverterTec Aftermarket & Service 

Privacy Statement 

www.convertertec-service.com Effective date: 17.07.2026 

1. Controller 

ConverterTec Service GmbH Krefelder Weg 47, D-47906 Kempen, Germany Commercial register: 
Amtsgericht Krefeld, HRB 19354 Contact: info@convertertec.com 

For processing carried out through our shared global service-coordination, the following ConverterTec 
entities are joint controllers under Article 26 GDPR: 

• ConverterTec Service GmbH, Krefelder Weg 47, D-47906 Kempen, Germany 

• ConverterTec Bulgaria EOOD, Bul. Botevgradsko Shose 228, ap./office 15, Vrazhdebna, 1839 
Sofia, Bulgaria 

• ConverterTec USA Inc., 3518 Draft Horse Court, Loveland, CO 80538-9007, United States 

• ConverterTec Japan LLC, WBG Marive West 19F, 2-6-1 Nakase, Mihama-ku, Chiba-shi, Chiba 
261-7116, Japan 

These entities jointly determine the purposes and means of processing customer and site-contact 
personal data within that shared system, for the purpose of coordinating and delivering aftermarket 
service globally, routing service requests to the appropriate regional entity, maintaining a shared 
service history per customer/site, and enabling condition-monitoring and predictive-maintenance 
analysis. Outside this shared system, each entity remains a separate, independent controller for its 
own local processing. 

ConverterTec Service GmbH is the designated contact point for exercising your rights under the 
GDPR in relation to data held within this shared system, regardless of which entity you originally dealt 
with; it will coordinate a full response across all joint controllers within the statutory one-month 
period. This does not prevent you from contacting any of the entities above directly, or from lodging a 
complaint with your own supervisory authority. 

Transfers of data to ConverterTec USA Inc. and ConverterTec Japan LLC under this arrangement are 
made on the basis of, respectively, the EU-U.S. Data Privacy Framework (or, where not applicable, the 
European Commission's Standard Contractual Clauses) and the EU–Japan mutual adequacy decision. 

2. Data protection contact 

Questions concerning the following policy can be directed to the following email address: 
info@convertertec.com 

http://www.convertertec-service.com/
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3. General website data processing 

Purpose Data categories Legal basis 

Operating and securing the 
Website (server logs) 

IP address, browser type, 
referrer URL, date/time 

Art. 6(1)(f)  legitimate interest in 
security and stability 

Responding to service requests, 
RFQs, and general enquiries 

Name, email, phone, company, 
message content, attachments 

Art. 6(1)(b)/(f) 

Routing enquiries to the relevant 
regional ConverterTec entity or 
repair centre (e.g. Bulgaria) 

As above 
Art. 6(1)(f)  legitimate interest in 
directing enquiries appropriately 

Non-essential cookies, analytics 
and any embedded marketing 
technologies 

See the Cookies Policy Art. 6(1)(a) 

 

4. Job applications via the Career page  

4.1. How it works. The Website's Career page uses an integration with Personio to publish open 
positions and manage applications. Personio is visually embedded so that you remain within our 
domain, but the job listings, the application form, and submission of your application are technically 
handled by Personio. 

4.2. Roles under the GDPR. ConverterTec Service GmbH is the controller of applicants' personal data. 
Personio acts as our processor under Article 28 GDPR in connection with its use of the HR/recruiting 
software and the handling of applications. 

4.3. Processor. Personio SE & Co. KG Seidlstraße 3, 80335 Munich, Germany www.personio.com 

4.4. Purpose of processing. Job-application data is processed to manage the recruitment process, 
communicate with applicants, evaluate applications, organise interviews, and prepare for a possible 
employment or contractual relationship. 

4.5. Categories of data. Through the application form we may process: first and last name; email 
address; telephone number; the position applied for; LinkedIn profile (if provided); information on 
how you learned of the position; your CV, cover letter, references, certificates, or other attached 
documents; and any information contained in those attachments, such as education, professional 
experience, qualifications, address, date of birth, photograph, and other information you choose to 
provide. 

4.6. Access. Access to application data is limited to authorised HR staff and staff involved in the 
relevant selection process. 

http://www.personio.com/
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4.7. Transfer and storage. Data submitted through the application form is transmitted using TLS 
encryption and stored in a database managed by Personio, entirely within Germany/the EU — no 

third-country transfer arises from this processing. 

4.8. Retention and anonymisation. Application data is automatically anonymised 180 days after your 
application is moved to "Rejected" or "Withdrawn" status. On anonymisation, Personio anonymises 
data such as your name, email, phone number, date of birth, application documents, message history, 
offers, and evaluations. Limited metadata (such as an application ID, date, and recruiting channel) is 
retained for statistical purposes only. 

4.9. Your rights regarding an application are as set out in Section 7 below; requests concerning your 
application should be directed to ConverterTec Service GmbH remains the controller even though 
Personio processes the data on our behalf. 

5. Recipients of personal data 

5.1. Group entities. Where your enquiry is routed to a different ConverterTec group entity (e.g. a 
regional service centre), that entity processes the data it receives as an independent controller from 
that point.  

5.2. Processors. Personio for recruitment; and providers of website hosting, email delivery, and, 
where applicable, analytics tooling, each acting under an Article 28 data processing agreement.  

6. International transfers 

Recruitment data via Personio remains within Germany/the EU. Where any other service provider 
processes data outside the EEA, the transfer is safeguarded under Chapter V GDPR (Standard 
Contractual Clauses and/or the EU-U.S. Data Privacy Framework where applicable).  

7. Retention 

7.1. Server logs: up to 30 days, unless needed longer to investigate an incident.  

7.2. Enquiry/service-request data: for the duration needed to handle the request and, where a 
contract results, per the contracting entity's retention rules.  

7.3. Job application data: anonymised 180 days after "Rejected"/"Withdrawn" status, per Section 4.8. 

8. Your rights 

You have the right to access, rectify, erase, restrict, port, and object to the processing of your 
personal data, and to withdraw consent at any time. Contact info@convertertec.com.  

You may also complain to a supervisory authority, in particular: 

Landesbeauftragte für Datenschutz und Informationsfreiheit Nordrhein-Westfalen (LDI NRW) 
Kavalleriestraße 2–4, 40213 Düsseldorf, Germany 

or the authority of your own EU member state of habitual residence. 
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9. Automated decision-making 

We do not use your personal data for automated decision-making, including profiling, producing legal 
or similarly significant effects within the meaning of Article 22 GDPR. Application evaluation within 
Personio involves human review at each stage. 

10. Children 

The Website is directed at business professionals and job applicants of working age; it is not directed 
at individuals under 16. 

11. Security 

We apply appropriate technical and organisational measures, including TLS encryption for data in 
transit, access controls, and Article 28 agreements with processors including Personio. 

12. Changes to this Privacy Statement 

We may update this Statement to reflect changes in processing or applicable law; the version 
published on the Website governs. 

13. Contact 

info@convertertec.com / ConverterTec Service GmbH, Krefelder Weg 47, D-47906 Kempen, Germany. 

 

 


