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ConverterTec Aftermarket & Service

General Terms and Conditions of Website Use

www.convertertec-service.com Effective date: 17.07.2026

1. Definitions

"Website" means www.convertertec-service.com and all its subpages. "ConverterTec", "we",

"us" means ConverterTec Service GmbH. "User", "you" means any person accessing the
Website. "Content" means all text, data, images, video, and other material made available on

the Website.

2. Scope and acceptance
2.1. By accessing or using the Website, you agree to be bound by these Terms.

2.2. The Website presents ConverterTec's Aftermarket & Service portfolio for wind-turbine
frequency converters, spare parts, upgrades and retrofit, multibrand solutions, converter
replacement, repair service, field service, technical support, training, service contracts, and
condition monitoring including services delivered through ConverterTec's Bulgarian repair
centre and other regional locations. The Website is not an online shop; no contract for
goods or services is concluded through it. Contracts are governed exclusively by
ConverterTec's separately published General Terms and Conditions of Business.

3. Provider identification (Imprint)

Company: ConverterTec Service GmbH

Registered office:  Krefelder Weg 47, D-47906 Kempen, Germany
Commercial register: Amtsgericht Krefeld, HRB 19354

Contact email: info@convertertec.com

4. Intellectual property

4.1. All Content is owned by ConverterTec or its licensors and protected under Regulation
(EU) 2017/1001, Directive (EU) 2019/790, and German copyright law. "ConverterTec" and
"CONCYCLE®" are trademarks of the ConverterTec group.

4.2.You may view and print extracts of the Website for internal, non-commercial reference.
No other use including reproduction, redistribution, or use of Content to train or benchmark
Al/ML systems — is permitted without prior written consent.

4.3. Technical documentation shared with a specific counterparty remains ConverterTec's
property irrespective of format and must not be disclosed to third parties without consent.
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5. Acceptable use

No unlawful use; no unauthorised access to the Website or any linked system, including any
condition-monitoring or customer portal; no malware; no scraping beyond standard search
indexing without consent; no impersonation.

6. No binding offers; content accuracy

6.1. Descriptions of spare parts, upgrade, retrofit, repair, field-service, training and condition-
monitoring offerings are indicative only and do not constitute a binding offer or technical
specification.

6.2. ConverterTec takes reasonable care to keep Website information accurate but does not
warrant its completeness or currency, and may amend it at any time without notice.

7. Service requests and bookings

7.1. Submitting a contact form, service request, RFQ, or training booking through the
Website is an invitation to treat and creates no contractual obligation on ConverterTec.

7.2. Do not submit export-controlled, classified, or highly sensitive operational data through
the Website's forms; agree a secure channel separately.

8. Formation of a contract

A contract with ConverterTec is formed only once ConverterTec Service GmbH (or, where
confirmed by a different ConverterTec group entity, that entity) issues a written order or
booking confirmation, or the parties execute a signed service agreement, incorporating the
applicable General Terms and Conditions of Business.

9. Careers and job applications

9.1. The Website's Career page uses an embedded Personio career-page and application
widget. Job postings and the application form are displayed within the Website but are
technically served and processed by Personio SE & Co. KG. Submitting an application creates
no obligation on ConverterTec to consider it within any particular timeframe.

9.2. Personal data submitted through the Career page is processed as described in Section 4
of the Privacy Statement.

10. Data protection and cookies

Personal data is processed under Regulation (EU) 2016/679 (GDPR) and the German BDSG, as
set out in the Website's Privacy Statement. Cookies require consent under § 25 TDDDG,
implementing Article 5(3) of Directive 2002/58/EC, as set out in the Website's Cookies Policy.

11. Third-party links and content

The Website links to other ConverterTec group sites (convertertec.com, convertertec-
oem.com) and third parties, including the embedded Personio career portal. ConverterTec
does not control, endorse, or accept responsibility for third-party content, security, or privacy
practices.
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12. Availability and security

ConverterTec takes reasonable technical and organisational measures to keep the Website
available and secure but does not guarantee uninterrupted or error-free operation.

13. Limitation of liability

13.1. To the maximum extent permitted by mandatory EU and German law, ConverterTec is
not liable for indirect or consequential loss arising from access to, use of, or reliance on the
Website.

13.2. Nothing excludes liability that cannot lawfully be excluded, including for death or
personal injury caused by negligence, fraud, or wilful misconduct/gross negligence.

14. Governing law and jurisdiction

These Terms are governed by German law, as the law of the Member State in which
ConverterTec Service GmbH, the Website's publisher, is established, consistent with the
country-of-origin principle under Directive 2000/31/EC. This does not deprive a consumer of
protections mandatorily available under the law of their habitual residence.

15. Changes, severability

15.1. The following terms and conditions are written in the English language. ConverterTec
may update these Terms; the version published governs. Invalid provisions are severed
without affecting the rest.

15.2. Questions: info@convertertec.com.




